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Doing Business with TriCircle Pavers
To ensure that every order is produced and delivered efficiently, specific forms must be completely filled out. The time taken to fill out correctly will aid in avoiding unnecessary delays. Forms on our website under “Contractors” tab have convenient drop down menus. 
Sales Order Form – 
· TriCircle representatives cannot take verbal sales orders.

· Sales orders should be completely filled out for each order.
· Email sales@tricirclepavers.com (preferred) or fax in your order form.  

· Save time and avoid errors with the forms on our website under the “Contractors” tab.

Billing/Payments - 

· “Date requested” is the date that the order will be billed. If we don’t meet your requested date your order will be invoiced when the product is ready to ship. If we make the product earlier than the request date, the order will be billed when it is picked up/delivered or on requested date. 
· 50% to 100% deposits are required for all COD accounts and payment in full before product can be picked up or delivered. 
· Email billing@tricirclepavers.com with any billing questions. 
· When any part of an order is picked up/delivered the entire order is invoiced, completed or not. 

· You may order coping separate from pavers to avoid being invoiced for product that is not picked up/delivered.

· Any dishonored checks will incur a service charge.

Shipping Form – 
· TriCircle representatives cannot take verbal shipping orders.

· Must be completely filled out for each order.

· Email shipping@tricirclepavers.com (preferred) or fax in your order form.

· Use graphic to show where you want the pavers placed on the jobsite.
· Enter gate code for gated communities.   

Product Pick Up – Customers must have PO # when picking up material. Please allow 24-48 hours to have orders pulled and ready to be picked up. 
Revision Form – Before the start of the manufacturing process, you can make revisions without any restocking/handling fees.  
Cancellation Form – Canceling orders after the start of the manufacturing process is subject to a 25% – 100% restocking fee and $50 handling fee.  
Pallets – Pallets are individually wrapped in plastic and have a top sheet to help protect your pavers against the elements. There is a $13.50 pallet deposit per pallet, of which $13.00 is credited back when returned in reusable condition. Credits can take up to a week to process.
TriCircle Pavers has a “NO RETURN POLICY”.
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